
HOW TO ACCESS VIDEOTAPED LECTURES 
 
To review a class that you missed or did not understand, you may do so by 
following these instructions.  
 
You need to have a broadband connection (e.g., DSL, Cable, etc.) to watch 
the video. You may access the classes in the microcomputer labs but please 
bring headphones to avoid bothering the other students. 
 
If you are accessing from outside the NSU network: 
1. Go to the URL: http://www.nova.edu/help/internet/vpn 
 
2. Download  and save the appropriate VPN client for your operating system. 
If you have done this in the past, you do not need to do this again. 
Instructions for downloading and configuring the client are available by 
clicking  Configuration Information or by going to :
http://www.nova.edu/help/internet/vpn 
 
 3. If you have trouble, please contact the NSU Help Desk at 1-800-356-0026 
ext. 4357. 
 
4. To connect to the NSU network, click the SecureClient icon in the system 
tray and choose Connect. (Try right-clicking on the icon if clicking it does 
not bring up the connection screen). Enter your NSU email login and password 
and click Connect. You are now connected to the NSU network. 
 
If you are accessing from within the NSU network, start here: 
5. Now open your browser and connect to the Starbak machine at: 
http://137.52.20.19/ 
From the Drop Down List, choose your class 
Click the Continue button 
Choose the lecture you are interested in. You may sort the lists by name or 
date. 
On the next screen, choose the Quicktime logo (looks like a clock) next to 
Audio/Video. 
 
 Please note: you may need to install Quicktime if it is not already 
installed on your computer. Quicktime is a free download available at 
http://www.apple.com/quicktime/download/ 
 
NOTE: If you have Pop-Ups blocked, you will have to disable your blocker or 
have the blocker ignore this page in order for the window to open. If you 
have difficulty, please contact the NSU help desk at: 800-541-NOVA(6682) 
ext. 4357 or 1-800-356-0026 ext. 4357 
 
 If you do not have a high-speed internet connection (e.g., DSL, Cable, 
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LAN), you will not be able to see the video but you might want to try the 
Audio Only option. 
 
Please provide feedback on the system to  
 
Dr. Deziel-Evans 
Associate Dean, Professional Program 
 College of Pharmacy 
 (954) 262-1387 
 lisad@nova.edu 
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